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3 FERMI Beamlines 
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Elettra Users’ Office 

Permanent Staff from 1994: 

Michela Bassanese 

Letizia Pierandrei 

useroffice@elettra.eu 
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Main activities 
• Handling the proposal submission process for Elettra 

and FERMI 

• Handling access requests of users, collaborators, 
Elettra partners 

• Interface between Elettra and users 

• Organization of users (access, travel, 
accommodation), under national and international 
support projects. In collaboration with Elettra Travel 
Office 

• Organization of meetings and workshops 

 
ALBA - Users' Offices Meeting - Nov. 3-4, 2014 - Michela Bassanese - Elettra Users' Office 



VUO - Virtual Unified Office 

• Oracle database conceived by Roberto 
Pugliese and the Users’ Office in 1997, 
operative from 1998. Originally “Virtual User 
Office” 

 

• Presently managed and developed by Fulvio 
Bille’ and Michele Turcinovich 
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VUO – Main page 
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Proposals: workflow 

–User registration 
–Proposal submission 
–Proposal validation 
–Technical feasibility 
–Scientific evaluation 
–Scheduling 
–Closing (experimental 

 report) 

 

Editing 

Submitted 

Registered 

Evaluation 

Final evaluation 

Evaluated 

Scheduled 

Experiment 

Completed 

Deleted 

Reserve list 

ALBA - Users' Offices Meeting - Nov. 3-4, 2014 - Michela Bassanese - Elettra Users' Office 



User registration 

• VUO main page: 

https://vuo.elettra.trieste.it/pls/vuo/guest.startup 
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User registration 

• Privacy: italian law requirements 
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User registration 

• Activation of the account: 

 

• Dear User, 

• You are successfully registered to the Elettra Virtual Unified Office. 

• To enable your account please click the following link: 

• http://vuo.elettra.eu/pls/vuo/guest.enable_account?... 

 

• Best regards 

 

• Users’ Office 
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Proposals Type 
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Deadlines for proposals submission 
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Submission of a proposal 



Submission of a proposal 
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Workflow and feedback  
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Technical evaluation 

 
– Technical evaluations are performed by BL 

Coordinators 
 
– The evaluation considers if the experiment is feasible 

or not, and if the amount of time requested is 
appropriate. 
 

– Comments are requested to help scientific reviewers  
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BL Coordinator access 
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Scientific evaluation 

– Two reviews per proposal  
 

– Reviewers define a quality ranking 
 

– Feedback comments help users for writing new 
successful proposals 
 

– Top quality proposals are scheduled 
 

– Not successful users are informed  
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Elettra Review Panel 
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FERMI Review Panel 
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Proposal Reviewer access 
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Calendar 
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Access requests 
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After the experiment: BEST 
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BEST 
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Reporting 
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Support programmes at Elettra 
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Submitted proposals 
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Allocated proposals  
2013 

Italian funded proposals

EU funded proposals

General proposals
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Thank you! 
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